
Commissioners:
JULIA 1. JOHNSON, CHAIRMAN

J. TERRY DEASON

SUSAN F. CLARK

JOE GARCIA

E. LEON JACOBS, JR.

STATE OF FLORIDA

GENERAL COUNSEL

ROBERT D . VANDIVER

(850) 413-6248

tlub(it 6erbitt Qtommis~ion

July 8, 1999

BY AIRBORNE EXPRESS

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th, SW - TW-A325
Washington, DC 20554

DOCKEt RLE~Opy OR\GltW-

Re: CC Docket No. 98-170 - Truth-in-Billing and Billing Format

Dear Ms. Salas:

Enclosed please find the original and 12 copies of the Florida Public Service Commission
Comments in the above noted docket. Please date stamp and return one copy in the enclosed self
addressed envelope.

Sincerely,

y~~~

Cynthia B. Miller
Senior Attorney

CBM:jmb
cc: Brad Ramsay

Common Carrier Bureau
International Transcription Service

No. of CoPies rec·d~rt..:;..i_) 
UstABCOE

RECEIVED
.fill 12 1999

FCC MAil ROOM

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850
An Affirmative AdionlEqual Opportunity Employer

PSC Website: www2.scri.netJpsc Internet E-mail: contad@psc.state.f1.us



BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON, DC 20554

In the Matter of:

Truth-in-Billing and
Billing Format

)

)

)

)

-------------)
't'

CC Docket No. 98-170

FLORIDA PUBLIC SERVICE COMMISSION COMMENTS IN
RESPONSE TO FURTHER NOTICE OF PROPOSED RULEMAKING

The Florida Public Service Commission commends the FCC on

its rulemaking. As the FCC notes, the proper functioning of

competitive markets is predicated on consumers having access to

accurate, meaningful information in a format they can understand.

In response to the Further Notice of Proposed Rulemaking, we

want to urge that the FCC require specific labels for standardized

charges. We appreciate the FCC's consideration of the FPSC's

earlier comments. In our November 5, 1998, comments, we urged

standardized labeling of Federal end user charges. Yet, the FCC,

at ~ 43 of its order, declines to formulate standardized

descriptions, but encourages uniform terminology. The order does

conclude that there does need to be a standard industry-wide label

for line item charges associated with Federal regulatory action.
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As the FPSC earlier comments demonstrated, the varying labels for

these charges are leading to customer confusion. For example, on

the universal service fund recovery, we have seen the following

different labels: "Universal Connectivity Charge," "Federal

Universal Service Fee," \\~arrier "Universal Service Charge," and

"Local Service Subsidy." Clearly, a standardized label is needed.

We believe the most appropriate label for FCC-authorized

charges is "FCC charge," depending on which charge is

involved. For example, the two that come to mind are the FCC-

authorized number portability charge and the universal service

charge. The labeling of an FCC charge would enable consumers to

know which agency oversees the matter. This would minimize the

delay and confusion caused when a consumer contacts agencies that

do not have authority over the issue. It would also reduce the

resources state commissions must use to explain a Federal program

or Federally-authorized charge. We continue to urge that the FCC

take a pro-active role in consumer education.
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Again, we commend the progress the FCC is making on easing

customer's confusion regarding their bills.

Respectfully submitted,

C- THIA B. MILLER
enior Attorney

FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

DATED: JUlY~, 1999
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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Portals II, 445 12th Street, S.W.
Suite TW-A325
Washington, DC 20554


